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Our Mission 
We work with our community to eliminate abuse and fear by providing safety, shelter, and support  

for victims/survivors of intimate partner domestic violence. 

Our Services 
 

 24-hour Hotline (254-0516) 

 Individual Crisis Counseling by Appointment 

 Domestic Violence Education and Support Groups 

 Temporary Emergency Shelter 

 Court Advocacy 

 Child and Family Advocacy 

 Case Management and Referrals 

 Community Education 

 Professional Training 
 

Activities and Accomplishments: 7/1/18 - 6/30/19 
 

 Served a total of 3,345 people. 

 Responded to 3,634 crisis calls. 

 Sheltered 154 adults and 48 children for 6,479 total safe bed-nights. 

 Received support from 90 volunteers to provide 6,474 hours of services for victims.  

 Supported 937 people accessing help through criminal and civil court systems. 
o Assisted 586 people to obtain Domestic Violence Protective Orders. 
o Supported 22 people to serve as witnesses in trials where their abuser was found guilty of 

criminal acts against them. 

 Administered 456 Danger Assessments. 

 Helped survivors form 7,047 safety plans. 

 Educated our community by providing 244 education events, reaching 7,633 people. 

 91% of survivors served reported that they felt more connected and aware of available safety and 
stability resources as a result of the support they received at Helpmate.  

 93% of survivors served reported an increased understanding of power and control within intimate 
partner relationships after receiving Helpmate services.  

 93% of survivors served reported that they have improved their own safety strategies. 

 Helped 1,565 survivors to develop a personalized safety plan. 

 Provided specialized Child and Family Advocacy and Children’s Services to 450 children impacted by 
domestic violence. 
  


